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WHAT IS CLAIMED IS: 

1. A voice-data control system for use with a 
communication facility including remote terminals for 
individual callers, wherein said remote terminals may 
comprise a conventional telephone instrument including 
voice communication means for providing audio response 
signals and digitaA input means for providing digital 
response signals, said control system comprising: 

cue means Vor cueing select ones of said 
terminals to prompt Aeleetive^ctuation of said voice 



communication means 
provide responsiv 

statu 
signals from 
signals, digital dat 

memory mea 

data ; 

means for 



^tal input means to 

ials; 

Vto selectively identify -response 

termi?#l as digital control 
;iYrnal^6r audio signals; 

idividual caller 



from said memory rat 

\ 



fital data signals from 
idditional individual caller 



dual caller data 
to digital signals 

from said digital input^ 

means for 
said digital input means 
data ; 

control means forA actuating said cue means and 
said status meahs to cue and identify audio signals , 
operation of said control meana being conditioned on the 
failure of said means for addressing individual caller 
data to provide signals representative of caller data 
from said memory means; and 

means for storing said Audio signals represen- 
tative of caller data in said memory means responsive to 
cueing by said cue means, 
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1 \ 2. A system according to claim 1 further 

2 \including interface processor means for receiving said 

3 aVadio signals representative of caller data and said 

4 digital signals for processing. 

1 \ 3, A system according to claim 2 wherein said 

2 interfad^e processor includes means to isolate a subset 

3 of said callers. 

1 4 ,\ A^^stem absording to claim 1 further 

2 including consumable key test^ means to qualify callers 

3 with respeat tc\ limited use. 



1 I 5. A system according Nto claim 1 wherein said 

2 communication facilrty provides automatic number 

3 identification (ANI) Signals and said status means 

4 selectively identifies said automatic number identifica- 

5 tion signals as digital control sisals or digital data 

6 signals. 

\ \ 

1 6 \ A system according to claim 5 further 

2 including consumable key test Wns to qualify callers 

3 with respect to. limited use and therein said callers are 

4 identified by said automatic nurnbda: identification (ANI) 

5 signals „ 
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7. A voice-data control system for use with a 
communication facility including remot A terminals for 
individual callers , wherein said remote terminals may 
comprise a conventional telephone instrument including 
voice communication means for providing aucrio response 
signals and digital input means for providing digital 
response signals, said control system comprising: 

cue means for cueing select ones of s^id 
terminals to prompt selective actuation of said toice 
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communication means and said digital input means to 
rovide response signals; 

status means to selectively identify respon- 
siv^y signals from each select terminal as digital 
contr\l signals, digital data .signals or audio signals; 

control means implementing a stored program to 
control &Aid cue means and said status means in accor- 
dance witnVsaid program and said digital control signals 
to prompt tne provision of responsive signals from each 
select terminal in accordance with said status means; 

means\for storing responsive signals from said 
Ludingdigital data signals and 



select terminals 



1 1 



audio signals as/s\lectively identified by said.status 
means; and 

mearys for pi 
isolate a sub4 



pcessing said digital signals to 
callers. 



;et of sai 



A system according td claim 7 further 



including consumable key tests^mean^to qualify callers 
with respect to limited use, 



9. 



system according 




7 whereifr said 



means for processing includes interface processor means 
for receiving said audio signals/ representative of 
caller data and saS^d digital signals f or\processmg. 



1 10. A system according to claim 7\£urther 

2 including a plurality of audio response units For 

3 interfacing said means for processing to said com^unica- 

4 tion facility. 



11. A system according to claim 7 wherein 
said communication facility provides automatic number 
identification (ANI) signals and said status means 
selectively identifies said automatic number identifica- 
tion sYgnals as digital control signals or digital data 
signals, 



2. A voice-data control system for use with 
a communication facility including remote terminals for 
individual casllers, wherein said remote terminals may 
comprise a conventional telephone instrument including 



ans forp^oviding audio response 
input means f oiNproviding digital 
id control system\comprising: 
r cueing select ones of said 

ive actuation\of said voice 
means and s^id digital inp\it means to 
provide responsive signals r 

status means to selectively identify respon- 
sive signals from each select tsermina|\ as digital 
control signals, digital data signals 

control means implementing /a stored program 
control said cue\ means and said stat&s mee 



voice communica 
signals and digit 
response signals^ 
cue 

terminals to p 
communication 



*r audio signals; 



>am 



m a< 



dance with said program and said di 



Q. control signals 
to prompt responsive signals from gfach s\lect terminal 
in accordance with s^id status means, said\program 
implementing an interf a^s ^ coi aifttmication operation; and 

means for selectively storing responsive 
signals from said select terminals including dig\tal 
data signals and audio signals as selectively identified 
by said status means to indicate identification data\and 
process data provided by said callers. 
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V 13. A system, according to claim 12 wherein 

said means for storing signals stores signals represen- 
tative of billing information. 



1 \ 14. A system according to claim 13 wherein 

2 said cpntrol means further implements inventory means to 

3 accounts for items. 

1 \ 15 ♦ A system according to claim 14 wherein 

2 said inventory means includes an inventory record of 

3 said items. 
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16. 

said communic 
identif icati 



rberrr-^aQcording to claim 12 wherein 



Lon facility provides automatic number 
) signals ana. said status means 
selectively/ identifies said automatic number identifica- 
tion signals as digital control srgnals or digital data 
s N ignals . 

,7. A voice-data control svystem for use with 
a communication facility rncluiing remote terminals for 
individual jailers, wherein\saJ 
comprise a Conventional telep^ 
voice communication means for 



r d remote terminals may 
ins 

idinq audi- 



one instrument including 

Is 




onse 



of said 



and digital input means for pr 
signals, said Control system qomp 

cue means for cueinc 
terminals to prompt selectrvW operation of said voice 
communication means \nd saiy digital input means at said 
terminals to provide responsive signals; 

status means to selectively indicate respon- 
sive signals from each select terminal as digital 
control signals, digital data signals or audio\signals ; 

control means for receiving said digitc 
control signals for actuating said cue means and s\id 



status means to cue and identify responsive signals in 
relation to the operation selectively .prompted by said 
cue means; and 

means for storing and retrieving individual 
caller\data, including said audio signals for reproduc- 
ing aud\o caller voice data at a remote terminal. 

,8. A system according to claim 17 further 
including aNplurality of audio response units for 
interfacing sVid means for processing to said communica- 
tion facility. 



19. A &yst^m— according to claim 17 further 
including consumab^fe key test mfe^ms to qualify callers 
with respect to lami\ed use. 



20. 

said communicat 
identification 



system\according to claim 17 wherein 
Lon facilrty provides automatic number 
(ANI) signa\s and said status means 
selectively identifies saidNamtomatic number identifica- 
tion signals as \digital control signals or digital data 
signals . 



21. A voice-data pont^r^sys+r^m for use with 
a communication facility ini6luding\ remote terminals for 



individual callers , wi 



_n said reihote terminals may 



comprise a conventional telephone instrument including 
voice communication means for providing audio signals 
and digital input means for providing digital response 
signals, said control system comprising: 

cue means for cueing select onesNpf said 
terminals to prompt selective operation of s\id voice 
communication means and said digital input measps at said 
terminals to provide responsive signals; 



status means to selectively indicate respon- 
sive sig*mls from each select terminal as digital 
control signals, digital data signals or audio signals 
testNpearrs for teeing caller identification 
data for approval 

cohtrol\ meb^s for i^fcoceiving said digital 
control signals irk:ludiho autidmM^ic number identifi- 
cation (ANI) signal^ to acu^ate, sal^ltest means, said 
cue means and said status means,, in accordance with a 
predetermined program; 

means for storing individul^L caller data as 
received under control of said control mfeajis implement 
ing said program • 




